STAR CLIPPERS
- Founded in 1989 -

Tall Ship Cruises That Dreams Are Made Of

2022/23 Winter Preview

Caribbean | Panama Canal | Transatlantic Crossings
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The unique sailing adventure
has only just begun…
Embark on a vessel which offers something far greater than a never-ending list of on board amenities. This
wind-sailing experience will take you on a voyage of the history of sailing – learning about the clipper ship’s role in
sailing throughout time. A sailing experience with Star Clippers is more than just a cruise. To sail on a tall ship is to
appreciate a bygone era of exploration, trade and travel – purely by utilising the power of the wind. Royal Clipper and
Star Flyer are ships that celebrate a time where clipper ships ruled the oceans.

The Pitons, St. Lucia

2

Introducing Royal Clipper		

4-5

Introducing Star Flyer		6-7
Royal Clipper Sailings		

8-9

Star Flyer Sailings		

10-11

Transatlantic Sailings		

12

Christmas Special Offers		

13

Winter Sailing Schedule 2022/23		

14-15

Royal Clipper & Star Flyer Deck Plans		16-17
Terms & Conditions		

18-19

3

Introducing
Royal Clipper
In 1902, Preussen, the only five-masted full
rigger was built to serve the nitrate trade from
Chile to Germany. She was the largest tall ship
ever to be constructed and her extensive sail
area made her a strong contender in speed,
amongst the fastest clipper ships of her time.
Preussen was a great inspiration for the
production of the beautiful Royal Clipper, and
in 2000, became the first five-mast ship to be
built in 98 years. The impressive and luxurious
clipper was officially recognised by Guinness
World Records in 2001 as the World’s largest
and only five-masted square rigger in service
to dominate the seas. With her complement of
42 sails, which have a combined area of 56,000
square feet, Royal Clipper stands out amongst
her peers in more ways than one.
Weighing 4,425 tonnes, measuring 439
feet and carrying a total of 227 guests, this
luxurious and monarchical beauty rises from
the waves in majestic fashion and leaves all
that sail in her awestruck.
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Technical Data
Gross tonnage:

4,425

Length:

134 m

Beam:

16 m

Draft:

5.6 m

Sail area:

5,000 m2

Mast height:

54 m

Total crew:

106

Passenger capacity:

227

Masts:

5 Masts, 42 Sails

Average speed:

12 knots
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Technical Data
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Gross tonnage:

2,298

Length:

115.5 m

Beam:

15 m

Draft:

5.6 m

Sail area:

3,365 m2

Mast height:

63 m

Total crew:

74

Passenger capacity:

166

Masts:

4 Masts, 16 Sails

Average speed:

7.5 knots

Introducing
Star Flyer
Star Flyer is a star of the sea; gliding through the
water like a graceful swan and sitting proudly
atop the rolling waves. Although she’s a fourmasted Barquentine ship, as opposed to five,
she is surprisingly taller than Royal Clipper and
possesses just as much style as her illustrious
cousin. Star Flyer is 360 feet long and carries
only 170 guests.
Star Flyer is a true clipper ship, reflecting her
proud heritage in every inch of the polished
brass and gleaming brightwork that graces her
decks and superstructure.
Step aboard this striking vessel and you’ll be
greeted by a new generation of sailing culture.
Here, the grand traditions of the past, which
characterise what sailing is all about, exist
alongside the comforts and amenities found on
the contemporary cruise liners of today.
As the name suggests, Star Flyer is both a
shining example to other ships of her kind and
a vessel that cuts through the water with all
the grace of a bird in full flight. She may well
be a carbon copy of her sister Star Clipper, but
she still offers her own style and character to
anyone who steps aboard.
If you’re taken by the spectacle and grandeur
associated with the art of traditional sailing,
but want to spend your holiday in the
comfortable and luxurious confines offered by
a conventional cruise, then a trip aboard Star
Flyer is exactly what you are looking for. Her
undeniably classical characteristics are a nod
of appreciation to her predecessors, whilst her
advanced navigation systems and refined finish
prove she is by no means outdated.
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Royal Clipper
Sailings...

Find Royal Clipper as she gracefully skims the waves and glides through various locations
in the Caribbean and the man-made marvel, Panama Canal. Flee the winter and discover
stunning ports of call, such as Willemstad, Kralendijk and the stunning Soufrière Bay which
is known for its beautiful natural surroundings of blue waters and lush green mountainous
landscapes.
Royal Clipper brings a wide selection of firm favourites and old classics too, providing an
unforgettable journey - perfect for those laid-back explorers.

From £1,540pp
(Plus port charges)

†Winter 2022/23 Early Booking Discount ends 30th
April 2022. Early Booking Discounts available from
10 - 20% depending on sailing and are subject to
booking dates.
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Kralendijk, Bonaire

Early
Booking
Discounts up to

20%

†

available

Panama Canal
aboard Royal Clipper

Antigua - Barbados
aboard Royal Clipper

Grenadine Islands*
aboard Royal Clipper

Sat

Bridgetown, Barbados

Sat

St. John's, Antigua

Sat

Bridgetown, Barbados

Sun

Soufrière Bay, St. Lucia

Sun

Terre-de-Haut, Îles des Saintes

Sun

Captain’s Best, Grenadines

Mon Tobago Cays, Grenadines

Mon Cabrits, Dominica

Mon St. George’s, Grenada

Tue

Tue

Tue

St. George’s, Grenada

Beach Stop, Martinique

Wed At Sea

Wed St. George's, Grenada

Thu

Kralendijk, Bonaire

Thu

Tobago Cays, Grenadines

Fri

Willemstad, Curacao

Fri

Thu

Sat

Oranjestad, Aruba

Marigot Bay, St. Lucia
Soufrière, St. Lucia

Sun

At Sea

Bridgetown, Barbados

Fri

Mon Cartagena de Indias, Colombia
Tue

Islas de San Bernado, Colombia

Wed San Blas Islands, Panama
Thu

Isla Mamey (Beach stop)
Portobelo, Panama

Fri

Panama Canal Transit

Sat

Balboa (Isla Flamenco), Panama

Sat

Departure 03 Dec 2022
Duration 7 Nights

Windward Islands*
aboard Royal Clipper
Sat

Bridgetown, Barbados

(£295 port charge)

Sun

Rodney Bay, St. Lucia

Departure 05 Nov 2022
Duration 14 Nights

Mon Royal Clipper and Star Flyer meet and
sail together to Cabrits, Dominica

Panama Canal
aboard Royal Clipper

Tue

Cat 6 £3290 | Cat 4 £3780 | Cat 2 £4270

Sat

Balboa (Isla Flamenco), Panama

Sun

Panama Canal Transit

Mon San Blas Archipelago, Panama
Tue

At Sea

Wed Cartagena de Indias, Colombia

Falmouth Harbour, Antigua

Wed Basseterre, St Kitts
South Friar’s Bay (Beach stop), St Kitts
Thu

Terre-de-Haut, Îles des Saintes

Fri

Beach Stop, Martinique

Sat

Bridgetown, Barbados

Cat 6 £1540 | Cat 4 £1790 | Cat 2 £2040
(£135 port charge)

Thu

Santa Marta, Colombia

Fri

At Sea

Departure 10 Dec 2022 & 07 Jan 2023
Duration 7 Nights

Sat

Oranjestad, Aruba

Cat 6 £1645 | Cat 4 £1890 | Cat 2 £2135

Sun

Willemstad, Curacao

(£135 port charge)

Mon Kralendijk, Bonaire
Tue

At Sea

Wed St. George's, Grenada
Thu

Soufrière Bay, St. Lucia

Fri

Deshaies, Guadeloupe

Sat

St. John's, Antigua

Wed Kingstown, St. Vincent
Admiralty Bay, Bequia

Departure 21 Jan, 04 & 18 Feb, 04 & 18
Mar 2023
Duration 7 Nights

Fort de France, Martinique
Beach Stop, Martinique

Cat 6 £1645 | Cat 4 £1890 | Cat 2 £2135
(£135 port charge)

Tobago Cays, Grenadines

Marigot Bay, St. Lucia
Soufrière, St. Lucia

Sat

Bridgetown, Barbados

Cat 6 £1540 | Cat 4 £1790 | Cat 2 £2040
(£135 port charge)

Departure 17 Dec 2022
Duration 7 Nights
Cat 6 £1645 | Cat 4 £1890 | Cat 2 £2135
(£135 port charge)

Departure 14 & 28 Jan, 11 & 25 Feb, 11 & 25
Mar 2023
Duration 7 Nights

Windward Islands Christmas Sailing*
aboard Royal Clipper
Sat

Bridgetown, Barbados

Sun Rodney Bay, St. Lucia
Mon Royal Clipper and Star Flyer meet
and sail together to Cabrits, Dominica
Tue Falmouth Harbour, Antigua
Wed Basseterre, St. Kitts
South Friar's Bay (Beach Stop), St. Kitts
Thu Terre de Haut, Iles des Saintes
Fri
Beach Stop, Martinique
Sat Bridgetown, Barbados
Cat 6 £1645 | Cat 4 £1890 | Cat 2 £2135
(£135 port charge)

Departure 24 Dec 2022
Duration 7 Nights

Cat 6 £3290 | Cat 4 £3780 | Cat 2 £4270

Grenadine Islands New Year Sailing*
aboard Royal Clipper

(£295 port charge)

Sat

Bridgetown, Barbados

Sun
Mon
Tue
Wed

Captain's Best, Grenadines
St. George's, Grenada
Tobago Cays, Grenadines
Kingstown, St. Vincent
Admiralty Bay, Bequia
Fort de France, Martinique
Beach Stop, Martinique
Marigot Bay, St. Lucia
Soufrière, St. Lucia
Bridgetown, Barbados

Departure 19 Nov 2022
Duration 14 Nights

Christmas
and New Year
sailings are
combinable*

WANT TO ENJOY
THE CARIBBEAN
FOR LONGER?
*Combine Grenadine Islands with
Windward Islands to create a 14
night itinerary. Call for details...

Thu
Fri
Sat

Cat 6 £1715 | Cat 4 £1955 | Cat 2 £2200
(£135 port charge)

Departure 31 Dec 2022
Duration 7 Nights
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Star Flyer
Sailings...

Join Star Flyer as she visits true gems throughout the Caribbean. Where the Caribbean
Sea meets the Atlantic Ocean, you'll find the Leeward Islands. Situated north of the Lesser
Antilles, you can expect landscapes filled with leafy greens and red rooftops, as well as
diverse culture amongst many small islands.
Alternatively, island-hop around the Treasure Islands. Breathtaking beaches, white sand
coves and sheltered, natural pools are there for your total relaxation. Whether it's having a
cocktail in hand or exploring the land and sea, the Caribbean has it all.

From £1,395pp
(Plus port charges)

†Winter 2022/23 Early Booking Discount ends 30th
April 2022. Early Booking Discounts available from
10 - 20% depending on sailing and are subject to
booking dates.
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Deshaies, Guadeloupe

Early
Booking
Discounts up to

20%

†

available

Leeward Islands*
aboard Star Flyer

Leeward Islands Christmas Sailing*
aboard Star Flyer

Sat

Philipsburg, St. Maarten

Sat

Philipsburg, St. Maarten

Sun

Charlestown, Nevis

Sun

Charlestown, Nevis

Mon Star Flyer and Royal Clipper meet
south of Iles des Saintes and sail
together to Cabrits, Dominica

Mon Star Flyer and Royal Clipper meet
south of Iles des Saintes and sail
together to Cabrits, Dominica

Tue

Tue

Terre-de-Haut, Iles des Saintes

Terre-de-Haut, Iles des Saintes

Wed Deshaies, Guadeloupe

Wed Deshaies, Guadeloupe

Thu

Falmouth Harbour, Antigua

Thu

Falmouth Harbour, Antigua

Fri

Gustavia, St. Barts

Fri

Gustavia, St. Barts

Sat

Philipsburg, St. Maarten

Sat

Philipsburg, St. Maarten

Cat 6 £1395 | Cat 4 £1725 | Cat 2 £1955

Cat 6 £1500 | Cat 4 £1815 | Cat 2 £2050

(£135 port charge)

(£135 port charge)

Departure 10 Dec 2022 & 07 Jan 2023
Duration 7 Nights

Departure 24 Dec 2022
Duration 7 Nights

Cat 6 £1500 | Cat 4 £1815 | Cat 2 £2050
(£135 port charge)

Departure 26 Nov 2022, 21 Jan, 04 & 18 Feb,
04 & 18 Mar 2023
Duration 7 Nights

Christmas
and New Year
sailings are
combinable*

Treasure Islands New Year Sailing*
aboard Star Flyer

Treasure Islands*
aboard Star Flyer
Sat

Philipsburg, St. Maarten

Sun

Road Bay, Anguilla

Mon White Bay (Jost van Dyke), B.V.I.
Sopers Hole (Tortola), B.V.I
Tue

Sailing Sir Francis Drake Channel
The Bight (Norman Island), B.V.I

Wed Spanish Town (Virgin Gorda), B.V.I
Beach Stop, Captain's Best, B.V.I
Thu

Basseterre, St. Kitts
South Friars Bay (Beach Stop), St. Kitts

Fri

Gustavia, St. Barts

Sat

Philipsburg, St. Maarten

Sat

Philipsburg, St. Maarten

Sun

Road Bay, Anguilla

Mon White Bay (Jost van Dyke), B.V.I.
Sopers Hole (Tortola), B.V.I
Tue

Sailing Sir Francis Drake Channel
The Bight (Norman Island), B.V.I

Wed Spanish Town (Virgin Gorda), B.V.I
Beach Stop, Captain's Best, B.V.I
Thu

Basseterre, St. Kitts
South Friars Bay (Beach Stop), St. Kitts

Fri

Gustavia, St. Barts

Sat

Philipsburg, St. Maarten

Cat 6 £1570 | Cat 4 £1900 | Cat 2 £2145
(£135 port charge)

Departure 31 Dec 2022
Duration 7 Nights

Cat 6 £1395 | Cat 4 £1725 | Cat 2 £1955
(£135 port charge)

Departure 17 Dec 2022
Duration 7 Nights
Cat 6 £1500 | Cat 4 £1815 | Cat 2 £2050
(£135 port charge)

Departure 03 Dec 2022, 14 & 28 Jan, 11 & 25
Feb, 11* Mar 2023
Duration 7 Nights

WANT TO ENJOY
THE CARIBBEAN
FOR LONGER?
*Combine Grenadine Islands with
Windward Islands to create a 14
night itinerary. Call for details...

Sailing departing 11th March
2023 includes the Superyacht
Regatta in St. Barts.
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Transatlantic
Sailings...

Tall ship sailing truly comes into its own when on the open sea. As you gaze into the horizon

Early
Booking
Discounts up to

20%

†

available

and take in the panoramic views of ink-blue waters, these magnificent tall ships proudly soar
across the waves, with elegance and tradition in tow. Discover all that is Star Clippers with
relaxing days at sea; knot tying, climbing the mast and the opportunity to lay in the bowsprit
nets are just a few of the activities available onboard.
Ocean crossings provide the perfect balance of nostalgic tall ship sailing, and opportunities to
visit vastly different continents just days apart.

From £1,770pp
(Plus port charges)

Transatlantic Westbound
aboard Royal Clipper

Transatlantic Westbound
aboard Star Flyer

Thu

Lisbon, Portugal

Fri

Las Palmas (Gran Canaria) Spain

Fri

Portimao, Portugal

Sat

San Sebastian (La Gomera) Spain

Sat

At Sea

Sun
Mon
Tue
Wed
Sat

Safi, Morocco
At Sea
Funchal (Madeira) Portugal
At Sea (10 nights)
Bridgetown, Barbados

Sun
Sat

At Sea (13 nights)
Philpsburg, St. Maarten

Cat 6 £1770 | Cat 4 £2190 | Cat 2 £2590
(£95 port charge)

Departure 11 Nov 2022
Duration 15 Nights

Cat 6 £1900 | Cat 4 £2470 | Cat 2 £3145
(£130 port charge)

Departure 20 Oct 2022
Duration 16 Nights
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*Winter 2022/23 Early Booking Discount ends 31st January 2022. Early Booking Discounts available from 10 - 20% depending on sailing and are subject to booking dates

Christmas Special Offers
Join us at Christmas time and enjoy a range of festive offers. For passengers wishing to book the Christmas sailing on
Royal Clipper and Star Flyer in 2022, we are happy to offer one of the following: 600 euros onboard credit per cabin
for couples sharing, applicable to purchases in the bar, restaurant and Sloop Shop or No Single Supplement for solo
travellers in categories 2 to 6 or 3rd person sails for free; only port charges payable for a passenger sharing with 2
others. These offers are capacity controlled, so book early to secure your place.

Rate & Early Booking
Discount Conditions
Rates: All our prices are in U.K pounds sterling per person

Back to Back Sailing: If you wish to sail one or more

sharing a twin/double cabin. There are a limited number of

consecutive cruises, there will be a discount of 5% on the

three berth cabins available. See our third passenger rate

second sailing. This discount is combinable with Early Booking

which is a fixed rate not subject to any discounts.

Discount and is valid for all categories except Guaranteed

Port Charges: Must be added to all rates and are subject to
change at any time. No discounts apply.
Single Supplement Rates: A single supplement fare is
available at 150% of the published cruise tariff for categories
2-6 selected in the season in which the passengers are
travelling. It is available at 200% for category 1 cabins, Deluxe

Single.
Children’s rates: Children’s discounts may be available for
children under 18 years old, when travelling with full paying
adults on certain selected sailings and subject to space
availability. For more information, please request information
from your travel professional at time of booking.

Suites and the Owner’s Cabin or Suites. Single space is capacity

Early Booking Discount (EBD)†: Subject to availability and

controlled.

does not apply to Guaranteed Single bookings or Children’s

Guaranteed Single: A Guaranteed Single rate is a special rate
for a passenger wishing to sail alone in the cabin. This is a fixed
rate whereby Star Clippers will choose and assign the cabin
from any cabin category upon embarkation. This rate is based
on availability and is capacity controlled. No other discount is
applicable on this rate.

Rates. EBD is subject to occupancy levels and may be
withdrawn at anytime. Availability of EBD will be confirmed at
time of booking. Early Booking Discounts do not apply to port
charges. At times, EBD booking deadlines may be extended.
Please ask your travel professional at the time of booking.
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CALENDAR OF WINTER SAILINGS 2022/2023
October 2022 - March 2023

Star Flyer - Winter Schedule
Date
November 2022
11.11.2022
26.11.2022
December 2022
03.12.2022
10.12.2022
17.12.2022
24.12.2022
31.12.2022
January 2023
07.01.2023
14.01.2023
21.01.2023
28.01.2023
February 2023
04.02.2023
11.02.2023
18.02.2023
25.02.2023
March 2023
04.03.2023
11.03.2023
18.03.2023

14

Days

Itinerary

From/To

15
7

Transatlantic Westbound
Leeward Islands

Las Palmas/St. Maarten
St. Maarten/St. Maarten

7
7

Treasure Islands
Leeward Islands

St. Maarten/St. Maarten
St. Maarten/St. Maarten

7
7
7

Treasure Islands
Leeward Islands Christmas Sailing
Treasure Islands New Year Sailing

St. Maarten/St. Maarten
St. Maarten/St. Maarten
St. Maarten/St. Maarten

7
7
7
7

Leeward Islands
Treasure Islands
Leeward Islands
Treasure Islands

St. Maarten/St. Maarten
St. Maarten/St. Maarten
St. Maarten/St. Maarten
St. Maarten/St. Maarten

7
7
7
7

Leeward Islands
Treasure Islands
Leeward Islands
Treasure Islands

St. Maarten/St. Maarten
St. Maarten/St. Maarten
St. Maarten/St. Maarten
St. Maarten/St. Maarten

7
7
7

Leeward Islands
Treasure Islands Superyachts St. Barts
Leeward Islands

St. Maarten/St. Maarten
St. Maarten/St. Maarten
St. Maarten/St. Maarten

Royal Clipper - Winter Schedule
Date
November 2022
20.10.2022
05.11.2022
19.11.2022
December 2022
03.12.2022
10.12.2022
17.12.2022
24.12.2022
31.12.2022
January 2023
07.01.2023
14.01.2023
21.01.2023
28.01.2023
February 2023
04.02.2023
11.02.2023
18.02.2023
25.02.2023
March 2023
04.03.2023
11.03.2023
18.03.2023
25.03.2023

Days

Itinerary

From/To

16
14
14

Transatlantic Westbound
Panama Canal
Panama Canal

Lisbon/Barbados
Barbados/Panama
Panama/Antigua

7
7
7
7
7

Classic Yachtsman
Windward Islands
Grenadines Islands
Windward Islands Christmas Sailing
Grenadine Islands New Year Sailing

Antigua/Barbados
Barbados/Barbados
Barbados/Barbados
Barbados/Barbados
Barbados/Barbados

7
7
7
7

Windward Islands
Grenadines Islands
Windward Islands
Grenadines Islands

Barbados/Barbados
Barbados/Barbados
Barbados/Barbados
Barbados/Barbados

7
7
7
7

Windward Islands
Grenadines Islands
Windward Islands
Grenadines Islands

Barbados/Barbados
Barbados/Barbados
Barbados/Barbados
Barbados/Barbados

7
7
7
7

Windward Islands
Grenadines Islands
Windward Islands
Grenadines Islands

Barbados/Barbados
Barbados/Barbados
Barbados/Barbados
Barbados/Barbados
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SUN DECK

Royal Clipper Deck Plans
SUN DECK

SUN DECK

MAIN DECK

MAIN DECK
MAIN DECK

MAIN DECK
CLIPPER DECK
OWNERS

SUITE DECK
CLIPPER
OWNERS
SUITE

OWNERS
CLIPPER
SUITE DECK

OWNERS
OWNERS
SUITE

SUITE DECK
CLIPPER
OWNERS

SUITE
OWNERS
COMMODORE
DECK
SUITE

OWNERS
SUITE

COMMODORE DECK
COMMODORE DECK

COMMODORE DECK
= Third berth D= Fixed double bed S= Single berth
OWNERS
SUITE
= Third
berthSUITE
D= Fixed double bedDELUXE
S= Single
berth

CLIPPER DECK

Deluxe outside suite (no private
verandah), two double beds,
= Third
berth
Fixed
separate
sitting
area, D=
minibar,
bathroom with separate
whirlpool, room service.

MAIN DECK

Deluxe outside suite, private
verandah, twin/double beds,
double
Singlebathroom
berth
sittingbed
area,S=
minibar,
with whirlpool and room service.

CATEGORY 1
MAIN DECK

Deluxe deck cabin, double
beds, minibar, bathroom with
whirlpool, cabin doors open
onto deck.

CATEGORY 2
CLIPPER DECK

Large outside cabin, two lower
beds, double bed, or triple
berths, bathroom with shower.

= Third
berth D=
S= Single berth
4
CATEGORY
3 Fixed double bed CATEGORY

5
CATEGORY 6
Virtual Tours of select cabins are availableCATEGORY
at www.starclippers.com

CLIPPER DECK &
COMMODORE DECK

Outside cabin,twin/double/
Virtual
triple beds, marble bathroom
with shower.

CLIPPER DECK &
COMMODORE DECK

Outside cabin,twin/double/triple
beds, bathroom
shower.are
Tours
of selectwith
cabins

COMMODORE DECK

Outside cabin,double bed,
bathroom with shower.

CLIPPER DECK

Inside cabin, double/triple beds,
bathroom with shower.

available at www.starclippers.com

Virtual Tours of select cabins are available at www.starclippers.com

Δ= Third berth D= Fixed double bed S= Single berth
O= Open directly into dining room
R= Raised over 1 metre off ground
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Virtual
Toursare
ofavailable
select cabins
are available at www.starclippers.com
Virtual tours of select
cabins
at www.starclippers.co.uk

SUN DECK

Star Flyer Deck Plans
SUN DECK
SUN DECK

MAIN DECK
MAIN DECK

MAIN DECK
MAIN DECK

CLIPPER DECK

OWNERS
OWNERSOWNERS
OWNERS
CABIN CABIN CABIN CABIN

CLIPPER DECK

CLIPPER DECK
CLIPPER DECK

COMMODORE DECK
COMMODORE DECK

COMMODORE DECK
COMMODORE DECK

= Third berth D= Fixed double bed S= Single berth O= Open directly into dining room R= Raised over 1 meter off ground
= Third berth D= Fixed double bed S= Single berth O= Open directly into dining room R= Raised over 1 meter off ground

CATEGORY
3 ground
OWNERS
SUITE
CATEGORY
1 berth O= Open directly
CATEGORY
2 room R= Raised over
S= Single
into dining
1 meter off
= Third
berth D= Fixed double bed
CLIPPER DECK

MAIN DECK & SUN DECK
CLIPPER DECK
CLIPPER DECK &
Virtual
Tours of select cabins are
available at www.starclippers.com

Deluxe outside cabin, double
Deluxe deck cabin, two lower
Large outside cabin, twin/
COMMODORE DECK
double
bed to
S=double
Single berth
directly into
dining
room R= Raised
1 meter off ground
= Third
berthmarble
D= Fixedbeds
bed, sitting area,
minibar,
convert
bed, O= Open
double/triple
beds,
bathroom
Outsideover
cabin,twin/double/triple
lined bathroom with whirlpool.
minibar, bathroom with whirlpool
with shower.
beds, bathroom with shower.
Virtual
Toursdoors
of select
cabins are available at www.starclippers.com
bath, cabin
open onto
deck.

CATEGORY 4
COMMODORE DECK

CATEGORY 6
CATEGORY 5
Virtual Tours of select cabins are available at www.starclippers.com
CLIPPER DECK &

Outside cabin, two lower
COMMODORE DECK
beds, double bed or triple
inside/outside
cabin,
raised
Virtual
Tours of
select
cabins
berths, bathroom with shower. double bed, two lower beds or
triple berths etc, bathroom with
shower.

COMMODORE DECK

Inside cabin, upper/lower berths,

bathroom
with at
shower.
are
available
www.starclippers.com

Δ= Third berth D= Fixed double bed S= Single berth
O= Open directly into dining room
R= Raised over 1 metre off ground
Virtual tours of select cabins are available at www.starclippers.co.uk

17

Terms & Conditions
These terms and conditions should be read carefully.
Subject to the following paragraph, any Booking for a Star Clippers
Holiday is accepted upon these terms and conditions. Please inform
Fred. Olsen Travel Ltd directly if prior to making a Booking you wish
to raise any objection to any part of these terms and conditions.
Please note that where a holiday is purchased from another holiday
operator that includes a Star Clippers Holiday provided through FOT
(as defined below) the terms and conditions of the holiday contract
with that holiday operator apply to the whole holiday. Where FOT
or any other party involved in the provision of the portion of the
holiday provided by FOT, FOT will only be responsible for that
portion of the holiday in accordance with its agreement with that
holiday operator and on the basis that these terms and conditions
(save for those that provide that the contract is with FOT) apply as
far as FOT is concerned. In any event, in no circumstances shall FOT
have any liability greater than that provided for in these terms and
conditions.
Definitions & Interpretations
“Booking” / “Booked” means the Passenger’s booking of a Holiday.
“FOT” means Fred. Olsen Travel Ltd, a company registered in
England and Wales (Company registration number 2287241) whose
registered office is located at 2nd Floor, 64-65 Vincent Square,
London, SW1P 2NU. Fred. Olsen Travel Ltd is appointed by Star
Clippers to act as exclusive sales agent in the United Kingdom for
the sale of cruise
holidays on board.
“Force Majeure” means an unusual and unforeseeable event
outside of the control of FOT and includes but is not limited to war,
threat of war, piracy or threat of piracy, riots, civil disturbances,
terrorist activity and its consequences, industrial disputes, natural
and nuclear disasters, fire, epidemics, health risks and pandemics
including but not limited to incidents of infectious or other diseases
or illnesses, unavoidable and unforeseeable technical problems with
transport for reasons beyond FOT’s control or that of any suppliers
of FOT, deviation at sea in response to a distress call or other
emergency, closed or congested airports or ports, adverse weather
conditions or adverse sea states, failure of power supplies, Passenger
suicide or attempted suicide or a Passenger’s deliberate exposure to
unnecessary danger (except in an attempt to save human life) or the
consequences of participating in an unusual and dangerous activity
and any other circumstances of any nature whatsoever.
“Star Clippers” means Star Clippers Ltd., represented by Star Clippers
Monaco SAM, Clipper Palace, 4 rue de la Turbie, MC 98000 Monaco
(hereafter “Star Clippers”) as agent for the owners of the SPV
Royal Clipper, SPV Star Clipper & SPV Star Flyer, passenger vessels
registered under the flag of Malta.
Interpretation
(a) a person includes a natural person, corporate or unincorporated
body (whether or not having separate legal personality);
(b) a reference to a party includes its personal representatives,
successors or permitted
assigns;
(c) a reference to a statute or statutory provision:(i) is a reference to such statute or statutory provision as amended
or re-enacted; and
(ii) includes any subordinate legislation made under that statute or
statutory provision, as amended or re-enacted;
(d) a reference to “writing” or “written” includes faxes and emails.
How to Book
1.1 A Booking for a Star Clippers Holiday can be made with any travel
agent or directly with FOT (Telephone: 08452 006145; Fax: 01473
242667; website: starclippers.co.uk). Prior to making a Booking
these terms and conditions should be read and all those for whom
the Booking is made should be prepared to accept them, and have
available the information required to make a Booking.
The Contract
2.1 Once FOT has accepted the Booking and all payments due at the
time of making the Booking, then subject to the further provisions
of this section a contract exists on these terms and conditions that
covers each and every passenger in respect of whom the Booking
is made and cannot subsequently be amended or transferred to
a lower priced Booking. Bookings must be accepted by FOT and
cannot be accepted by any third party.
2.2 Notwithstanding paragraph 2.1, FOT has the right to refuse to
accept any Booking even if a deposit and full balance has been paid.
2.3 FOT is a member of ABTA (no. V3510), bonded as a Tour Operator
and holds an Air Travel Organiser’s Licence issued by the Civil
Aviation Authority (ATOL 0944). This ensures that where the holiday
includes flights, in the unlikely event of insolvency of the licence
holder, the CAA will arrange to refund money paid for an advance
Booking and ensure that passengers are not stranded abroad. This is
dealt with further under ‘Financial Protection’ below.
2.4 The contract for the holiday is subject to the availability of the
vessel booked. In some circumstances the vessel may become
unavailable after the Booking has been made. These circumstances
may include (without restriction) the charter of the vessel to a third
party. If the vessel booked becomes unavailable for any reason then
the passenger will be informed as soon as practical. In this event,
if possible and subject to availability, an alternative Star Clippers
Holiday will be offered to the passenger. If any such alternative
cannot be offered or the alternative offered is not acceptable to the
passenger then a full refund of all amounts paid for the Star Clippers
Holiday will be made. However there will be no responsibility or
liability to the passenger with respect to flights, accommodation
or other arrangements that do not form part of the Star Clippers
Holiday booked.
2.5 Star Clippers Holidays are planned far in advance and the
contract is for the holiday booked subject to alterations that may
be made as a result of events, changes of circumstances or other
factors that have occurred or arisen since the holiday was planned.
This is dealt with further below under ‘Alteration and Cancellation
by Operator’.
2.6 In no circumstances will there be any responsibility or liability
to the passenger with respect to flights, accommodation, land
based activities or other arrangements that do not form part of the
Star Clippers Holiday. FOT, Star Clippers or anyone else that makes
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available shore tours, excursions or land based activities or other
arrangements during a Star Clippers Holiday does so as agent for
the operator of the shore activities and any amount paid is not part
of the holiday price whether or not the shore activities are booked
or paid for at the same time as or before or during the Star Clippers
Holiday. However, should FOT or Star Clippers or their employees,
servants, agents or subcontractors or anyone else providing services
under the Contract be deemed to have any liability in connection
with such shore activities, this shall be subject to these terms and
conditions.
2.7 The person making the Booking warrants that they have the
authority to contract and accept these conditions on behalf of all
those in respect of whom the Booking is made. FOT, its employees,
servants, agents and subcontractors, the owner and operator of
the ship and any other party involved in the supply of services in
connection with this contract shall all have the benefit of all rights,
exemptions and limitations in these terms and conditions. In no
circumstances shall the total liability of all such parties exceed that
of FOT.
Financial Protection
3.1 FOT provides full financial protection for our package holidays.
For flights based holidays this is through our Air Travel Organisers
Licence number 0944. In the unlikely event of our insolvency, the
CAA will ensure that you are not stranded abroad and will arrange
to refund any money you have paid to us for an advanced Booking.
For further information please visit the ATOL website at www.atol.
org.uk. When you buy a package holiday that doesn’t include a flight,
protection is provided by way of a bond held by FOT with ABTA.
3.2 We will provide you with the services you have bought (or a
suitable alternative). In some cases, where we are not able to do so
for reasons of insolvency, an alternative ATOL holder may provide
you with the services you have bought or a suitable alternative (at no
extra cost to you). You agree to accept that in those circumstances
the alternative ATOL holder will perform those obligations and you
agree to pay any money outstanding to be paid by you under your
contract to that alternative ATOL holder, in which case you will be
entitled to claim under the ATOL scheme (or your credit card issuer
where applicable).
3.3 From 1st October 2012 you will receive an ATOL certificate for
all ATOL protected flight or flight inclusive holidays booked with
FOT trading as Star Clippers. This lists the flight, accommodation,
car hire and or other services that are financially protected, where
information is provided on what this means for the passenger and
who to contact if things go wrong.
3.4 As a member of ABTA (membership number V3510), FOT are
obliged to maintain a high standard of service to you by ABTA’s code
of conduct. FOT also offer an arbitration scheme for the resolution
of disputes arising out of this contract. This scheme is arranged by
ABTA and administered independently. It is a simple and inexpensive
method of arbitration on documents alone with restricted liability on
costs. The upper limit on claims is £5,000 per person and £25,000 per
Booking form. The scheme does not apply to claims which are solely
in respect of physical injury or illness or their consequences. It can
however deal with claims which include an element of minor injury
or illness subject to a limit of £1,500 on the amount the arbitrator
can award per person in respect of this element. Passengers' request
for arbitration must be received by ABTA within eighteen months
of travel and FOT have the option to agree to mediation. Further
information on the Code and ABTA’s assistance in resolving disputes
can be found on www.abta.com.
Deposit, Alterations and Final Payment
4.1 A deposit and any additional amount that may be required in
respect of accommodation booked on shore must be paid to FOT
at the time the Booking is made. Other payments may also be due
at the time of booking. Money paid to a travel agent for a Holiday is
held as agent for FOT, whether or not that travel agent is otherwise
acting as your agent or as agent for FOT. However, payment to or
acceptance of any money by a travel agent or other third party, even
if an agent of FOT, does not constitute acceptance of a Booking by
FOT. Prior to acceptance of the Booking and all payments then due,
FOT has no obligation to the Passenger and may return or authorise
the return of any payments made with no penalty and without
providing a reason.
4.2 The balance of the payment for the holiday is due and must be
received by FOT no later than 9 weeks before departure for cruises
excluding ocean crossings and 120 days before departure for ocean
crossings. Money must be paid in sufficient time for funds to reach
FOT by the due date. For any Bookings received after these dates,
the full price is due and must be paid at the time of Booking. If for
any reason the balance is not received by FOT by the due date, FOT
reserves the right to cancel the Booking, retain the deposit paid and
charge a cancellation fee of the amount shown in the scale set out
under ‘Cancellation by Passenger’ applicable at the time of FOT’s
decision to cancel. If the balance is not received but the holiday is
not cancelled or is rebooked, then the passenger will be liable to pay
any increased cost including any increased air fare. A payment made
to a travel agent or any other third party must be made in sufficient
time for funds to reach FOT.
4.3 At the sole discretion of FOT a Booking may be amended at the
request of the passenger. A minimum administration charge of £50
per person per change may be made for each such amendment
accepted and in addition the passenger will be liable to pay any
increased cost of the holiday, including but not restricted to, any
associated costs or charges imposed by any airline or other party
involved in the provision of the holiday.
4.4 A surcharge may apply to payments by credit card. For
payments by American Express credit card, a 2.5% surcharge applies.
Holiday Price, Other Charges and Price Guarantee
5.1 Published prices are based on operating costs and other factors
at the date of preparation. Published prices may be revised upwards
or downwards at any time. Prices should be checked at the time
of Booking and may be subject to variation until the Booking is
accepted by FOT.
5.2 Once a Booking has been accepted by FOT, no increase or
decrease in the price will be made except where stated in 5.3 below.
5.3 The price of a holiday once booked, accepted and confirmed

may be subject to surcharge or reduction for the following items:
transportation costs, including the costs of fuel; dues, taxes or
fees for services payable at or in connection with passing through,
arrival at or departure from any airport, port or place; government
action such as increases in VAT or any other government imposed
increases; or currency exchange rate fluctuations. Only amounts
in excess of 2% of the holiday price excluding insurance premiums
and any amendment charges will lead to a surcharge or reduction;
any surcharge levied will include an amount to cover agent’s
commission. If this means paying more than 10% above the holiday
price quoted at the time of Booking, the passenger will be entitled to
cancel the holiday with a full refund of all money paid (not including
any premium paid for holiday insurance and amendment charges).
Such a cancellation must be made within 14 days of the issue date
printed on the surcharge invoice. If a surcharge is made notice will
be given in writing. Failure to pay a surcharge within 14 days may
be treated as cancellation of the Booking by the passenger, and a
cancellation charge of the amount shown under ‘Cancellation by
Passenger’ applicable on the date of FOT’s decision to cancel will
be made. No surcharge or reduction will be made less than 30 days
before the date of commencement of the holiday.
5.4 Please note that travel arrangements may not be purchased in
local currency and changes in the price of items listed may not have
an equivalent direct impact on the price of the holiday due to other
factors including contractual and other arrangements in place to
protect the holiday price.
5.5 Any medical services provided during the holiday are outside the
scope of the UK National Health Service and charges may be made
for services, drugs and other medical provisions.
5.6 On board payments by credit card or American Express charge
card are subject to the surcharges at 4.3 above. In case of failure
to settle an on board account in full before leaving the ship, an
administration charge of £75 will apply.
Cancellation or curtailment by Passenger
6.1 A Booking may be cancelled subject to notice to FOT in writing
and payment to FOT of a cancellation fee in accordance with the
following scales:
(i) Cruises excluding ocean crossings:- 63 days or more before
departure - deposit plus full amounts payable in respect of air
fares; 62 days to 29 days before departure - full amounts payable
in respect of air fares plus 50% of the remainder of the full holiday
price; 28 days or less before departure or failure to travel - 100% of
the full holiday price.
(ii) Ocean crossings:- 120 days or more before departure - deposit
plus full amounts payable in respect of air fares; 119 days to 90 days
before departure - full amounts payable in respect of air fares plus
25% of the remainder of the full holiday price; 89 days to 75 days
before departure - full amounts payable in respect of air fares plus
50% of the remainder of the full holiday price; 74 days or less before
departure or failure to travel - 100% of the full holiday price.
6.2 The effective date of cancellation is the date of receipt of written
notice by FOT. For the avoidance of doubt, these charges will apply
whatever the reason for cancellation, including illness, incapacity,
death or any other intervening event. If a cruise has already been
started and a passenger is unable to continue for any reason
whatsoever including repatriation, illness, incapacity, death or any
other intervening event then FOT may resell any unused services or
accommodation, but no refund will be made.
6.3 Cancellation fees may be insurable. It is the passenger’s
responsibility to make any such claim under the terms of their
insurance policy. Holiday insurance premiums are not refundable in
the event of cancellation.
Alteration and Cancellation by Operator
7.1 FOT reserves the right to cancel any Holiday at any time on the
giving of written notice to the Passenger. In any such instance the
terms of the ABTA Code of Conduct will apply.
7.2 Published details of the holiday and details at the time of
Booking may be subject to alteration as a result of events, changes
in circumstances or other factors that have occurred or arisen since
the holiday was planned. The priority is to provide the holiday as
far as possible during the period booked. Alteration may include
omitting, substituting or adding ports of call or otherwise changing
the itinerary (including routing of the ship or flights and port
of embarkation and disembarkation), schedule, ship or other
arrangements that form part of the holiday. Alteration of the holiday
may be made of necessity or because it appears to FOT or any other
party acting as operator responsible for the holiday or part of the
holiday desirable for the safety, comfort or enjoyment of passengers
or the operational efficiency of the holiday. Where possible and
appropriate, FOT will make reasonable efforts to ensure that any
changes are as limited as practical. Such alteration will not amount
to material alteration of the holiday contract.
7.3 Any cabin, room or seating booked or notified may be changed
to another of equivalent or higher standard to that booked at the
sole discretion of FOT or any other party acting as operator and no
such change shall amount to a material alteration of the holiday
contract.
7.4 Where before departure it is not reasonably possible or practical
to provide the cruise holiday (even by making changes) due to an
event of Force Majeure, then FOT will give notice of cancellation of
the holiday as soon as reasonably practical and the passenger will
be offered a refund of all monies paid under the contract or, where
possible, the choice of a replacement holiday of equivalent value.
7.5 FOT has the right up to 56 days before departure to cancel the
cruise holiday or any part of it because the minimum number of
passengers needed has not been achieved.
7.6 Where after departure it becomes impossible to provide any part
of the holiday FOT or any other party acting as operator will make
suitable alternative arrangements at no extra cost to the passenger.
If this is not reasonably possible or practical equivalent transport
will be provided back to the place of departure or on to the final
destination and where the holiday is curtailed for each whole day
lost the passenger will be reimbursed an amount equivalent to the
daily cost of the cruise part of the holiday.
7.7 Where delay occurs during the holiday due to fault on the
part of FOT or any other party acting as operator then alternative

arrangements will be made where required and reasonably practical
to ensure the continuation of the holiday.
7.8 In the event of cancellation, alteration or delay (including
prolongation of the holiday) FOT will not be responsible for
individual circumstances or arrangements, or losses arising from
individual circumstances or arrangements.
Conduct, Safety and Security
8.1 At any time during the holiday FOT or any other party acting
as operator or otherwise involved in the supply of services under
this contract may take such steps as are deemed necessary to
prevent any risk to the health, safety, comfort or well-being of any
person. This may include taking action to transfer the passenger or
anyone else from one cabin or seat to another, to restrain, confine
or otherwise deal with the passenger or anyone else as may be
considered necessary, or to refuse to embark or to disembark the
passenger or anyone else at any port or place. FOT or any other party
acting as operator or otherwise involved in the supply of services
under this contract may also take such action as may be deemed
necessary to comply with any requirement or recommendation
of any authority or advisor with respect to the protection of the
health, safety, comfort or well-being of the passenger or any other
person during the holiday. Where such action is taken as a result of
circumstances that are unforeseen, unforeseeable or that could not
be avoided with the exercise of due diligence, then the passenger
shall not be entitled to any refund or compensation of any kind. If
such action is attributable to any fault on the part of the passenger,
then the passenger will be liable to pay any fines, losses, expenses
arising or compensation or any other amount due to FOT or any
other party acting as operator or otherwise involved in the supply
of services under this contract or any other third party. In no
circumstances shall FOT have any liability for prevention of boarding
of any form of transport due to a decision made by any party other
than FOT.
8.2 FOT has the right to make, enforce and change (without prior
notice) rules and policies for the conduct of passengers on board
relating to matters including, but not limited to, dress, behaviour,
alcohol and food. No animals, dangerous articles, or controlled or
prohibited substances may be brought on the holiday.
8.3 For the safety and security of all passengers it may be necessary
to search passengers, their cabins or luggage. Passengers will allow
this to take place when authorised by the Captain or a security or
other officer and agree to follow any instructions or order in this
regard.
8.4 The passenger will be responsible for any loss or damage caused
by that passenger during the holiday to any property or person
or other third party or FOT, no matter how that loss or damage is
caused. If a passenger causes such loss or damage then FOT may
require that passenger immediately or at any time to pay to FOT an
amount sufficient to cover, or on account of, any loss or damage so
caused.
Liability
9.1 The liability of FOT or any other party acting as operator or
otherwise involved in the supply of services under this contract may
be limited by international conventions including those relating
to carriage by sea, including the Athens Convention 1974, carriage
by air, including the Warsaw Convention 1929 or the Montreal
Convention 1999 and hotel stays, including the Paris Convention
1962, and in the case of all such conventions, and applicable
Protocols or amendments. Where these or any other conventions
apply to any service or accommodation supplied during any part
of the holiday, no matter by whom the service or accommodation
supplied is directly performed, the limits of liability afforded by such
conventions apply to FOT and any other party acting as operator or
otherwise involved in the supply of services during the holiday.
9.2 Save as provided otherwise in these terms and conditions
and subject to the provisions relating to liability, including limits
in these terms and conditions, all arrangements for the provision
of transport of passengers, their baggage and personal property,
accommodation and other services are in addition to these terms
and conditions subject to the terms and conditions of airlines
and owners or operators of the cruise ships and all other service
providers such as transfer operators, hotels etc.
9.3 Unless otherwise provided for by force of law or in accordance
with these terms and conditions, the liabilities, duties, obligations
and responsibilities of FOT or any other party acting as operator or
otherwise involved in the supply of services under this contract shall
be limited in accordance with the limits applicable to a carrier under
the Athens Convention 1974 (Carriage of Passengers and Luggage
by Sea), as modified and set out in parts I and II of Schedule 6 of the
Merchant Shipping Act 1995 (‘the Convention”).
9.4 The liability of FOT or any other party acting as operator or
otherwise involved in the supply of services under this contract,
for death or illness of, or personal injury to, any passenger, or
the loss of or damage to the luggage of any passenger is limited
to the maximum amount specified in Articles 7 and 8 of the
Convention save in the case of valuables (as defined in Article 5 of
the Convention) where no liability is accepted unless such valuables
have been deposited with the carrier for the agreed purpose
of safekeeping in which case liability will be limited to the limit
provided for in Article 8(3) of the Convention.
9.5 No responsibility is accepted for loss or damage caused
to passengers by failure to perform the contract or improper
performance of the contract where the failure or improper
performance happens without fault on the part of FOT or any other
party acting as operator or otherwise involved in the supply of
services under this contract because:
(i) it is attributable to fault on the part of the passenger; or
(ii) it is unforeseeable and unavoidable and attributable to a third
party who does not
supply services included in the holiday; or
(iii) it is due to unusual and unforeseeable circumstances beyond
the control of FOT the consequences of which could not have
been avoided by the exercise of due care, or an event which FOT or
anyone who supplies services included in the holiday booked could
not foresee or forestall including but not limited to circumstances
related to unusual weather or sea conditions.

9.6 No liability is accepted in respect of arrangements or
commitments made by or on behalf of the passenger that are not
part of the holiday contract.
9.7 If any term, condition, section or provision becomes invalid or be
so judged, the remaining terms, conditions, sections and provisions
shall be deemed severable and shall remain in force.
9.8 In the event that FOT has any legal liability for any loss of
or damage to property otherwise than in accordance with the
Convention and any other applicable conventions including the
Montreal conventions then its liability shall not at any time exceed
£250 per Passenger and FOT shall not at any time be liable for loss of
or to any money, jewellery, valuables or medication. Passengers are
advised not to pack money, jewellery, other valuables or medication
in their luggage and must ensure that their personal possessions
and valuables are with them at all times.
9.9 All carriage (by land, air and sea) is subject to the conditions of
carriage of the actual operator / carrier. These may limit or exclude
liability. Save as otherwise provided in these Conditions, the carriers’
conditions of carriage are expressly incorporated into the Contract
and are deemed to be expressly accepted by the Passenger at the
time of the Booking. Copies of these Conditions are available on
request from FOT.
9.10 FOT’s liability will not at any time exceed that of any carrier
under the carrier’s conditions of carriage and/or applicable or
incorporated conventions.
Claims
10.1 Any matter which might give rise to a problem, complaint or
claim must be notified to the ship or hotel management, airline staff
or other relevant supplier of services at the time of the incident. If
the matter cannot be rectified immediately FOT must be notified as
soon as possible and in any event notice of a claim must be given
in writing to FOT within 30 days of the matter arising. Special extra
provisions set out below apply to loss, damage or delay to baggage
and to claims for illness or injury. Failure to give notice in accordance
with these provisions may mean that the matter cannot be properly
investigated or rectified and this may affect the passenger’s rights.
10.2 In the case of any claim for loss, damage or delay to baggage
please note that (1) the passenger must claim against the carrier
or carriers responsible for actually performing the carriage where
the loss or damage happened immediately if and when the loss
or damage is or becomes apparent and in any event within 15
days from the date of redelivery, or when redelivery should have
taken place; (2) if the passenger wishes to make any sort of claim
against FOT or Star Clippers, the passenger must notify FOT directly
in writing with a copy of the notification to the carrier or carriers
responsible for actually performing the carriage and if asked to do so
the passenger must assign all rights against such carrier
or carriers to FOT.
10.3 Any illness or injury caused by or that the passenger considers
may be attributable to anything that happened during the holiday
must be reported to the service provider or providers responsible for
the relevant part or parts of the holiday and to FOT (with a copy of
any such notification to any other provider or providers) immediately
that the illness or injury becomes apparent.
10.4 Unless a longer period is provided for by force of law, any claim
shall be time-barred if proceedings are not brought within 2 years of
the end of the cruise.
10.5 Any claim or dispute arising out of or in connection with these
terms and conditions or the holiday shall be dealt with in accordance
with English law and any proceedings shall be brought before the
Courts of England and Wales.
10.6 Some disputes involving claims up to a limited amount may
be referred to independent arbitration under a scheme devised by
arrangement with ABTA and the Chartered Institute of Arbitrators.
The scheme does not generally apply to claims arising out of
personal injury or illness. Arbitration must be applied for within 9
months of return from the holiday (but may be available in special
circumstances outside this period). This is dealt with further under
the ‘Financial Protection’ section above.
Assistance
11.1 At FOT’s sole discretion, FOT may afford or arrange assistance
to any passenger who suffers illness, personal injury or death
during the holiday. Such assistance may take the form of advice,
guidance or initial financial aid where appropriate. Any expenses
reasonably incurred for or on behalf of the passenger, either in this
connection or otherwise in respect of matters that are not included
in the holiday cost (including medical treatment and repatriation
expenses) shall be repayable by the passenger to FOT in full on
demand (whether or not the passenger has insurance cover for some
or all of the expenses).
Material Facts
12.1. It is a condition of carriage that all material facts have been
disclosed by the passenger to FOT as if FOT were an insurer. A
material fact is a fact likely to influence insurers in the acceptance or
assessment of insurance (for example, a matter relating to the state
of health of the passenger or a close relative). Where there is doubt
as to whether a fact is ‘material’ then it should be disclosed.
Mobility and Special Assistance
13.1. Passengers must give written notice to FOT at the time
of Booking of any disability, mobility problem, or any other
condition requiring special care, attention or treatment. If any such
condition arises after Booking then written notice must be given
to FOT as soon as possible. It may not be possible satisfactorily to
accommodate a passenger with such a condition on board a Star
Clippers vessel. Passage may therefore be refused to those with such
a condition at the sole discretion of FOT or the operator.
13.2 Women who will be more than 28 weeks pregnant at the end
of the holiday are not permitted to travel. The carriage of children or
infants may be subject to a minimum age.
Documentary and Medical Requirements
14.1. A full valid passport is required for all holidays, valid for at
least 6 months after the date of return to the UK. The passenger
is responsible for ensuring compliance with all necessary visa and
other documentary requirements for the entire holiday, and shall
have received all medical inoculations necessary (notwithstanding
that FOT may provide advice on these matters from time to time).

Advice on these matters may be obtained from the Foreign,
Commonwealth & Development Office. At any port or place FOT or
any other party involved in the supply of services in connection with
this contract may refuse travel or accommodation, or disembark any
passenger without compensation who in the opinion of FOT or other
party involved might be excluded from landing at any destination
by Immigration or other Governmental Authorities or who may be
suffering from contagious or infectious disease or whose presence
may be considered detrimental to the safety or comfort of other
holidaymakers or crew members.
Flights
15.1 This publication is the sole responsibility of FOT. It is not made
on behalf of, and does not commit any airline mentioned or any
other airline whose services are used during the course of the
holiday. Notwithstanding this any rules, regulations, terms and
conditions published by any such airline will apply.
15.2 Published prices for fly/cruises are inclusive of specially
negotiated airfares which are subject to availability and may include
an amount to cover flight disruption insurance. If no aircraft seats are
available at such fares in conjunction with a particular cruise at the
time of Booking then the fly/cruise option will not be offered. Flight
upgrades/premium seats for fly/cruises are limited in number. They
will be allocated at the time of Booking, subject to availability at the
time of the cruise. Aircraft configurations are subject to change and
in the event of a flight operator being unable to provide premium
seats on any service then any payment of or towards an upgrade
supplement will be refunded in full.
15.3 All published itineraries are based on current airline schedules.
The passenger will be notified of any changes. Details of which
aircraft operator will be used for the holiday booked and the type of
aircraft operated cannot always be given at the time of Booking
and may be subject to change.
15.4 If the Contract does not include flights, it is the Passenger’s
responsibility to obtain a valid ticket direct from an air carrier
suitable for and in time for travel to the vessel (and including local
transfers which the Passenger must arrange). FOT shall not be
responsible for any liabilities arising in respect of flights or transfers
arranged by the Passenger.
Data
16.1 Personal details will be held and processed by FOT to enable
fulfilment of the holiday contract. This may involve passing these
details on to third parties that may be outside the European
Economic Area. Personal details supplied to FOT may also be used
for marketing purposes. Marketing communications from FOT will
allow the passenger the opportunity to opt out of further marketing
communications. FOT will not disclose personal details to third
parties for marketing purposes without express permission.
Travel Insurance
17.1 It is a requirement that travel insurance is taken out before
travelling on a Star Clippers Holiday. This should cover all
appropriate travel, cancellation, medical and repatriation liabilities
for the holiday. Details must be provided on request including
during the holiday if required.
Variation
18.1 No variation of these Conditions shall be effective unless in
writing and signed by FOT.
Rights of Third Parties
19.1 Unless otherwise stated under these Conditions, a person who
is not party to a Contract shall have no rights under or in connection
with it by virtue of the Contracts (Rights of Third Parties) Act 1999.
Law and Jurisdiction
20.1 These Conditions and any dispute or claim arising out of or in
connection with it or its subject matter or formation (including noncontractual disputes or claims) shall be governed by and construed
in accordance with English Law.
21.1 The parties irrevocable agree that the courts of England and
Wales shall have exclusive jurisdiction to settle any dispute or claim
that arises out of or in connection with these Conditions or its
subject matter or formation (including non-contractual disputes or
claims).
These terms and conditions should be read in conjunction with the
Star Clippers brochure.
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for your peace of mind
09 44

ABTA No. V3510

STAR CLIPPERS
Sailings on Star Clippers can be booked with Blue Water Holidays on

01756 706500
www.cruisingholidays.co.uk/star-clippers
All prices are per person and based on 2 sharing a lead in category cabin. Port charges are per person and need to be added to the cruise fare. All prices are cruise only and do not include flights and transfers.
All prices are correct at time of print and are subject to availability and/or change and can be withdrawn at any time. ABTA & ATOL bonded for your protection. Terms & Conditions.

